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1. O0mme noJ10KeHUus

1.1. Hacrosimas «WHCTpyKuHss 1O OOECIEYEHHIO AOCTYa WHBAIMIOB K YCIyram |
oObekTaM i cotpyanukoB MBJIOY- nperckoro cama komOuHHpoBaHHOTO Buaa «Hanexma»
(manee - WHcrpykuums)  paspaborana s cotpynmHukoB  MBJIOY  merckoro canma
KOMOMHHPOBAaHHOTO BHAa» Hanexma» m ero ¢unmanoB (mamee — YupexkaeHHE) HAa OCHOBAHUH
CJIEYIOIIMX HOPMATUBHO-IIPABOBBIX AKTOB:

—  ®epepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-@3 «O parudukanmu KonBeHun o mpaBax
HMHBAJIUOBY;

— ®enepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O0 obpazoBanuu B Poccuiickoii
Oenepauuny;

— Ilpuxa3za MunuctepctBa obpazoBanus U Hayku Poccuiickoit ®@enepanuu

—  «OO0 yrBepxkaenuu [lopsnka obecrieueHus yCIOBUM TOCTYITHOCTH JIJIsl HHBAIHIOB O0OBEKTOB
U MpeAoCTaBIsIEMbIX YCIYT B cepe 00pa3oBaHus, a TAKKe OKa3aHMs UM IPHU 3TOM HEOOXOIUMOMN
nomomrm» ot 09.11.2015 r. Ne 1309;

— Ilpuxa3za MunuctepctBa o6pa3oBanus u Hayku Poccuiickoit ®@enepanuu

—  «OO0 yrBepxenuu Ilnana MmeponpusTiil «10poxKHOU KapThl» MuHHCTEpCTBA 00pa30BaHUS
n Haykun Poccuiickoii ®enepanuu IO MOBBIIIEHUI 3HAYEHWM NOKa3aTesleld ITOCTYIHOCTH IS
WHBAJIHJIOB 0OBEKTOB U MPEIOCTABISIEMBIX Ha HUX YCIyT B chepe oOpazoBanus» oT 02.12.2015 r. Ne
1399;

— OcHoBubIME TIOJIOKeHUAMU DenepanbHoro 3akoHa ot 1 gexadps 2014 r. Ne 419-d3 «O
BHECEHHHM M3MEHEHUU B OT/EJIbHBIE 3aKOHOJIaTeNbHbIe akThl Poccuiickoit denepanuu no BONpocam
COLIMAJIHOW 3allUThl MHBAIUJOB B CBSA3M ¢ paTtudukanueii KoHBEHIIMM O MpaBaX MHBAIMJIOBY OT
01.12.2016r.

—  HHBIX HOpMAaTUBHO-IIPABOBBIX U JOKAJIBHBIX aKTOB.

1.2.  WHcTpykuus mnpenHa3HadyeHa Ui MHCTPYKTUPOBAHUSA COTPYAHUKOB YUpEXKIEHHUS IO
BOIpOcaM 00ecnedeHus] JOCTYIHOCTH Ul MHBAIMIOB YCIYr M OOBEKTOB, U OKa3aHUS IPHU 3TOM
HEe00XO0IMMOI TOMOIITH.

HNuBaauj - 1110, KOTOPOe UMEET HAPYIICHUE 370POBbS CO CTOMKHM PacCTPOUCTBOM (DYHKITUI
opranusma, o0ycJIOBJIEHHOE 3a00JI€BaHUSAMM, MTOCIEACTBUAMHU TPaBM WM Je(eKTaMu, IpUBOAdLIEe K
OTPaHUYEHUIO )KU3HEEATEIbHOCTH U BBI3bIBAIOIEE HEOOXOIUMOCTh €0 COLMAIbHON 3aIllUTHI.

Buowt 6apvepos npu oxazanuu ycaye ona uHeaniuoos

OCHOBHBIE KaTeTOPUH 3HaynMbIe Oapbepbl OKpYKAIOLIeH cpepl (sl yueTa u
MaJIOMOOMJTBHBIX TPaK/IaH yCcTpaHEeHHs Ha 0ObEKTe)

Bricokue noporu, crynenu. OTcyTcTBHE OPYUYHEH,
HapylIeHue UX BbIcOThl. HepoBHOE, CKOJIB3KOE U MsTKOE (C
BBICOKUM BOPCOM, KPYITHOHACBIITHOE U IPOYee) HOKPBITHE.
HNuBannabl, nepeasuramommecs HenpaBuibHO yCTaHOBJICHHbIE ITAHAYChI, OTCYTCTBUE CKAaTOB.

HA KPecJI0-KOJIACKAX 'Y3Kkue 1BepHbIE TpoeMbl U Kopuaopbl. HeagantupoBanusie
caHUTapHble KOMHAThl. OTCYTCTBHE MeCTa Ul pa3BOpoTa B
noMelieHusX. Beicokoe pacnoioxkenre nHPopMaLuu Ha
CTOMKaX M CTEHJax.

HNuBaauasl ¢ nopaxkeHueM
HUKHUX KOHEYHOCTEeH
(ucnosb3yruue TPOCTH,
KOCTBLJIH, ONIOPHI)

Bricokue NOpOru, CTYIICHU. HCPOBHoe N CKOJIB3KOC IIOKPBITHUC.
HCHpaBI/IHLHO YCTAaHOBJICHHBIC ITAH/YCBI. OTCYTCTBI/IG
HOpy‘lHCﬁ. OTCYTCTBI/IC MCCT OTAbIXa HA IIYTHU ABUKCHUA.




TpyIHOCTH B OTKPBIBAHUM JIBEpEd. TPyAHOCTH B MOJIB30BAHUU
HNuBaauasl ¢ nopaxeHueM

- BBIKJIFOYATCIIAMU, KpaHaAMH U JIp. HCBO3M0)KHOCTB, CJIOXKHOCTB
BEPXHUX KOHECYHOCTEH

B HAITMCAaHUU TEKCTOB. MHBIC OrpaHU4YCHHUA I[€I>'ICTBH5I PYKaMHu.

1.3. Hacrosimasi MHCTPYKIHUS OINpEeseT MpaBHiia MOBEICHHUSI COTPYIHUKOB YUPEKACHUS IO

00eCTieYeHHIO JOCTyIa MHBATHMIOB K YCIIyraM U 0OBEKTaM.

1.4. Hacrosimas MHCTpyKIMs pa3paboTaHa B IENsAX 00ECIIeYeHHUs TOCTYIAa HHBAJIHIOB K yCIyraMm
1 00bEKTaM, Ha KOTOPBIX OHU MPEIOCTABIISAIOTCS, OKa3aHHs IPU 3TOM HEOOXOAMMO MOMOIIIH.

1.5. Hacrosimas MHCTpyKIus oOsi3aTenbHa Tl HCTIOJHEHUSI BCEMHU COTPYAHUKAMU Y UPEKICHHS.

1.6. B cootBercTBUM ¢ Hacrosimedl MHCTpyKnmel COTPYAHHUKH MPOXOAST WHCTPYKTAX IIO
BOIIpocaM OOECIeYeHHs JIOCTyMa WHBAJIMUJOB K yCIyraM U OOBEKTaM C y4acTHEM TepcoHamna (cC
OKa3aHHeM TIOMOIIY Ha 00BEKTAX B MPEOJI0JICHUHN OaphepOB MIPU COMTPOBOKICHUN HHBAJIH/IA).

1.7. VHCTpyKTa)X TPOBOJUTCS OTBETCTBEHHBIM 3a OPraHU3aIMI0 PabOTHI MO OOECIIEYCHHUIO
JOCTYITHOCTH 00BEKTa M YCIYT IS MHBAIH/IOB JIUIIOM Y UpEKICHHUSL.

1.8. C uenpro yuera pabOTHI IO HHCTPYKTAXy COTPYIHUKOB IO BOTIPOCAM JOCTYITHOCTH BEJETCS
CTenaNbHbIN «KypHan ydera mpoBeneHHsS WHCTPYKTaKa COTPYAHUKOB IO BOIPOCAM JIOCTYITHOCTH
JUTSI THBAJTUIOB OOBEKTOB U yCIayry (janee — xxypHai). @opMma KypHaia nmpecTaBiceHa B

Ipunooscenuu 1.

1.9. lonyck k pa®oTe BHOBb NPUHATHIX PAOOTHUKOB YUPEKACHUS OCYIIECTBIISICTCS IOCIE
MIPOXOXKICHHUSI THCTPYKTaXKa MO BOMPOCAM AOCTYITHOCTH OOBEKTOB U YCIYT YUPEKICHUS.

1.10. CotpymHuKH YUpexaeHHUs JODKHBI OKa3bIBaTh IMOMOIIb WHBAIHIAM B TPEOOJICHUN
0appepoB, MEMIAIOIMINX MMOTYYSHUIO UMH YCITYT HapaBHE C JPYTUMU JIHIIAMH.

1.11. VYcapimas 3BOHOK BBI30BA, BCTPETHTh WHBAIWIA Ha Kpecie-KOJsCKe (MW WHBAIWJA
IPYrol KaTeropuu) Mepei BXOJOM B 37aHHE W OKa3aTh €My TOMOIIb MPU BXOAE (BBIXOAE),
COTPOBOKICHUH IO MECTA.

1.12. Oxa3zarb MOMOIIs HHBAJHIY IIPH BBITIOJTHEHUH ICUCTBUI CaMOOOCTYKUBAHHSI C YIETOM
BPEMEHH €ro HaX0K/AeHUsS B YUpeKICHUH (TIOMOYb CHATH/OJIETh BEPXHIOIO OJIEKTY, IOCETUTH CaHy3ell
U T.1.).

1.13. Ob6ecneynTh BO3MOKHOCTh OKa3aHUsS MOMOIIY UHBAIUIY B 3aTPyIHEHHBIX CHTYyallHUsAX
BO BpeMs HAXOXKACHUS B Y UPEKACHUU.

1.14. Tlocne mpenocTaBieHUs] YCIYTM CONPOBOAMTH HWHBAJIUAAa Ha Kpeciie- KOJsICKe (Uiu
JPYroi KaTeropuu) K BHIXOAY U3 OMEIECHUSI.

1.15. Oxka3arb npu HEOOXOIMMOCTH TOMOILb HHBAJIUY ITPH MOCAIKE B COLIMAIBHOE TAKCH MU
HMHOE TPAHCIIOPTHOE CPECTBO.

1.16. OcymiecTBIATh pa3bsCHEHUS B JOCTYIMHOM AJIs MHBAIUIOB (popMe MOPSAKA MOCEHICHUS
Yupexaenus.

1.17. Cobmonats npodeccnoHanbHy0 3TUKY B3aMMOOTHOIIEHUH U HE JOMYCKATh CUTYAlH,
MPEMSTCTBYIOUIUX MOJIYYEHUIO HHBAIUIOM YCIYT, @ UMEHHO:

n30erarhb KOH(I)JII/IKTHBIX CHTyaHHﬁ;

- BHHMATCIIBHO CIIYIIATh MHBAJIWAA U CJIBIIIATH €TO,

- peryiupoBarb COOCTBEHHBIC SMONIUH, BOSBHUKAIOIIUC B IIPOLICCCC B3aHMOHeﬁCTBHH;
- o0eceunBaTh BBICOKYIO KYIIBTYPY U 3TUKY BSaHMOOTHomeHHﬁ;

- HHUBUIMU30BAHO MPOTUBOCTOATH MAHUITYJIMPOBAHHUIO.

2. TlpaBuia 3THKeTa NPH O0IIEHUHU ¢ MHBAJIMIAMU
2.1. Obwue npaguna smuxkema npu 0OUEHUN C UHBATUOAMU:

— OO0pameHre K 4YelOBEKYy: KOIJIa BBl pa3roBapuUBacTe C HMHBAJIWIOM, oOpalaiTech
HENOCPEJCTBEHHO K HEMY, a HE K COINPOBOXAAWIIEMY HWIM CYpAONEPEBOAUUKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU pa3roBOpeE.



— Ilokatue pyku: KOrza BaC 3HaKOMST C MHBAJIWJIOM, BIIOJIHE €CTECTBEHHO I10KATh €MY PYKY:
JlaXKe Te, KOMY TPYJHO JABUIaTh PYKOU MJIM KTO MOJIB3YETCs IPOTE30M, BIIOJIHE MOTYT II0XKaTh pyKy —
IIPaBYIO UJIH JIEBYIO, YTO BIIOJIHE TOIIYCTUMO.

— HaspiBaiiTe ce0s u ApYrux: KOTJa Bbl BCTPEUYAECTECh C YEIOBEKOM, KOTOPBIH IUIOXO HJIU
COBCEM HE BHUJIUT, 0053aTeIbHO Ha3bIBATE ce0s M TeX JI0/IeH, KoTophle MpHuiun ¢ Bamu. Eciu y Bac
oOmras Oecena B rpymime, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBII MOMEHT BbI oOpalaerech, U
HazBaThb ceOsl.

— IlpemnoxeHne MOMOIIM: €CJIM BbI NPEUIAracTe MOMOIb, XKAUTE, II0KA €€ IPUMYT, a 3aTeM
CIIpallMBalTe, YTO U KaK JI€TaTh.

— AJEKBAaTHOCTb M BEXJIMBOCTh: OOpAIlaliTECh C B3POCIBIMU-UHBAINIAMHU KaK C B3POCIbIMU.
OOpamaiiTech K HUM [0 IMEHHU U Ha T€0s1, TOJIBKO €CJIM Bbl XOPOIIIO 3HAKOMBI.

— He onmpaiiTech Ha Kpecno-KOJACKY: ONMUPAThCA WIM BUCHYTh HA WHBAIMJIHOW KOJISICKE - TO
e caMoe, YTO M ONUPAThCA WIM BUCHYTh Ha ee oliajgaTesne, U 3TO TOXKe paszapaxaer. MHBanugHas
KOJIICKA - 3TO YaCTh HEIPUKACAEMOT0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOIb3YET.

— BHMMAaTenbHOCTh U TEPHENTUBOCTD: KOTA Bbl pA3rOBAPUBAETE C UEITOBEKOM, UCIIBITHIBAIOIIIUM
TPYIHOCTH B OOIIIEHUH, CIyIIANTE €r0 BHUMATENIbHO. byIbTe TepIenuBhl, )XIUTE, KOT/Ia YEJIOBEK caM
3aKoHYHT (Ppaszy. He mompasmsiite ero u He JoroBapuBaiTe 3a Hero. Hukorma He mputBOpsAnTECh, 4TO
BbI IOHUMAETE, €CIIM Ha CaMOM JieJie 3TO He Tak. [[oBTopuTe, 4TO BBl MOHSIIH, 3TO TOMOYXKET YEJIOBEKY
OTBETHUTH BaM, a BaM — TOHSTH €r0.

— Pacrnonoxenwue i 6ece/bl: KOT1a BBl TOBOPUTE C YEJIOBEKOM, TOJIB3YIOIIMMCS HHBAJTATHOW
KOJIICKON WJIH KOCTBLIIAMHU, PACHOJIOKUTECH TaK, qTOOBI Balllk M €r0 IJ1a3a ObLIA Ha OJIHOM YPOBHCE,
TOTJa BaM OyneT Jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET YHTaTh 1O TyOam,
pacIoyIoKUTECh Tak, 4ToObl Ha Bac maman ceet, u Bac 6p110 X0OpoI11o BHIHO, MOCTapaiTeCh, 4TOOBI
Bawm nudero (ena, pyku) He Memao.

— [lpuBneueHue BHUMaHUA Ye€JIOBEKa: YTOOBI MPUBJIEYh BHUMAHUE YEJIOBEKa, KOTOPBIN MJI0X0
CIIBIIINT, IOMAIINTE €My PYKOH WK noxJionaiire no mwiedy. CMOTpUTE eMy NPSIMO B T'J1a3a U TOBOPUTE
YEeTKO, HO UMEWTE B BUY, UTO HE BCE JIIOAM, KOTOPbIE TJIOXO CIIBIIIAT, MOTYT YATATh MO rybam.

— He cmymaiitech, €Ciy Cy4ailHO JOMYCTHJIM OIUIONTHOCTb, CKa3zaB: «YBHUAUMCS» WIH «Bbl
CJIBIIIANU 00 3TOM...7» TOMY, KTO HE MOKET BUETh UJIU CIBIIATh.

2.2. TlpaBuJa 3THKeTa NPH OOIIEHUH C JIMIAMH € Pa3HBIMH paccTpoiicTBaMu (PYHKIUIM
Ooprasusma

2.2.1. Ilpasuna ymukema npu oOujeHUU ¢ UHBATUOAMU, UCHBIMBIEAIOULUMU MPYOHOCHIU
npu nepeosusicenuu

— IlomHuTE, YTO MHBaJIMJHAs KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. He
oOokauMBalTECh HAa Hee, He TOJIKalTe, He KJIaJuTe Ha Hee HOTu Oe3 paspeuieHus. HauaTb kaTuth
KOJISICKY 0e3 coriacusi MHBalIMga — TO K€ caMOe€, YTO CXBATUTh U IOHECTH 4YeJOBeKa 0e3 ero
paspeLIeHusl.

— Bcerga cipammuBaiite, HyXHa JIM IOMOILb, IPEXJIe YeM oka3aTh ee. [Ipearaiite momonip,
€CJIM HYXXHO OTKPBITh TSDKEITYIO IBEPh WX ITPOMTH 10 KOBPY C JUTMHHBIM BOPCOM.

— Ecnm Bame npeiokeHue O MOMOIIM NPUHATO, CIIPOCHTE, YTO HYKHO JI€NaTh, U YETKO
clleAyiTe HHCTPYKLHUSM.

— Ecnu Bam pazpemmiu nepeaBuraTh KoJIsICKy, CHauaja KaTuTe ee MeieHHo. Kousicka Ob1cTpo
HaOUpaeT CKOPOCTh, U HEOXKHIAHHBII TOJTYOK MOXKET IPUBECTH K ITOTEPE PaBHOBECHSL.

— Bcerpa nmuuHo yOexnaiiTech B JOCTYITHOCTH MECT, I'Jie 3aIVIAHUPOBAHBI MEPOTPUSATHSL.
3apaHee MOMHTEpECyHTeCh, KaKMe MOTYT BO3HHUKHYTh NMpPOOJeMbl MM Oapbepbl U KaK UX MOXKHO
YCTPaHUTh.

— Ecnu BO3MOXHO, pacrosio)KUTeCh TakK, YTOObI BallM JiMia OBUTM Ha OJHOM YPOBHE.
W36eraiiTe moyokeHust, Ipyu KOTOPOM BalleMy cOOECeTHUKY HY>KHO 3allpOKH/IBIBATH TOJIOBY.
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— Ecnu cymecTByloT apXuTeKTypHbIe 0apbephl, IPEAYIPEIUTEe O HUX, YTOOBI YEIOBEK MMEI
BO3MO’KHOCTb IIPUHUMATh PEIICHUs 3apaHee.

— IlomHuTe, YTO, KaK MPaBWIO, Y JIIOAEH, UMEIOIIKUX TPYAHOCTH IIPU NEPEIBHKECHHUM, HET
mpo0JIeM O 3peHHUEM, CITYXOM M TOHMMAHUEM.

— He gymaiite, 4T0 HEOOXOIUMOCTH IMOJIH30BATHCS MHBATUIHOM KOJSICKOM — 9TO Tpareaus.
310 cnocod cBOOOMHOTO (€CiM HET apXUTEKTYpHBIX OaphepoB) mepenBrkeHus. Ecte mromw,
MOJIB3YIOIIUECS WHBAIUIHON KOJISICKOM, KOTOpbIE HE YTPaTHJIM CIIOCOOHOCTH XOJUTh W MOTYT
MepeABUTATHCS C TIOMOIIBI0 KOCTBIIEH, TPOCTU | T.M. KOJISICKM OHM MCHOJB3YIOT ISl TOTO, YTOOBI
SKOHOMUTD CHJIBI U OBICTpEE TepPEABUTATHCS.

2.2.2. Ilpasuna smukema npu o0UW{eHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUICHUSA 3DEHUS
unu He3pAYUMU

—IIpennaras cBoro MOMOIIb, HAMIPABJISITE YeIOBEKa, HE CTUCKUBAKTE €ro pyKy, HIUTE TaK, KaK
BbI 00BIUHO X0uTe. He HyHO XBaTaTh CJIENOro YeloBeKa U TAIlUTh €ro 3a co0oil.

— Onumure Kpatko, Il Bbl HaxoauTech. llpeaympexxnaiite o NpensTCTBUSAX: CTYNEHSX,
JyXax, sMax, HU3KUX NPUTOJIOKaX, Tpydax u T.II.

— Hcnons3yiite, eciu 3T0 yMecTHO, (Gpas3bl, XapaKTepU3YIOIIME 3BYK, 3amaX, pacCTOSHUE.
Jlenutech YBUJICHHBIM.

— OOpamaiitech ¢ c00aKaMHU-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMH JIOMAalTHUMHU
XKUBOTHBIMU. He koMaHayliTe, He Tporaiite U He UrpaiTe ¢ cCOOaKO- MOBOABIPEM.

— Ecnu BBl coOupaerech 4yMTaTh HE3pAYEMY YENOBEKY, CHayalla MpeaynpeauTe o0 ITOM.
I'oBopute HOpManbHBIM To10coM. He mpomyckaiite nudopmaiuio, eciu Bac 00 3TOM He HOMPOCHT.

— Ecnu 310 BakHOE€ MUCHMO WM JOKYMEHT, HE HY)KHO HJIsl YO€OUTENbHOCTH JaBaTh €ro
notporate. Ilpu 3TOM He 3ameHsiTe yTeHUe mnepeckazoM. Korjma He3psAuYnid 4YeIOBEK OJHKEH
MOANUCATh JOKYMEHT, IpOoYHuTaiiTe ero ooOs3arenbHO. VHBaIMAHOCTH HE OCBOOOKIAET CIIEHOTrO
YeJl0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOW TOKYMEHTOM.

— Bcerna oOpartaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja’Ke €ClIM OH Bac HE BUJIUT, a HE K €T0
3psAYEMY KOMITAHBOHY.

— Bcerga HasbiBaiiTe ce0s W MpeACTaBISUTE APYrUX COOECEIHHKOB, a TAaKXKE OCTaJbHBIX
MPUCYTCTBYIOMUX. ECiau BBl XOTUTE MOXKATh PYKY, CKaXXHUTE 00 3TOM.

— Korna Bbl npeyiaraere He3psYeEMy YEIOBEKY CECTh, HE YCAXKMBANTE €r0, a HallpaBbTE PyKY
Ha CIIMHKY CTYJIa WIH NOJIOKOTHUK. He BoIuTe o MOBEPXHOCTH €r0 PYKY, a JaliTe EMy BO3MOXKHOCTb
cB0OOOAHO MOTporarh npeaMer. Ecian Bac monpocuiiu moMoub B3siTh KaKOW-TO MPEIMET, HE CIEAYeT
TAHYTb KHUCTh CJICNIOTO K MPEAMETY U OpaTh €ro pykoi 3TOT MpeMeT.

—Korga BeI o01iaeTech ¢ rpynmnoi He3ps4Yux Jto/Iei, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBATh TOTO,
K KOMY BBI OOpaIaeTech.

— He 3acraBnsiiTe Bamiero cobeceqHHKa BellaTh B IYCTOTY: €CIH Bbl IMEPEMEIAeTeCh,
npenynpeaute ero. Brnonne HopManabHO yOTpeOIATh CIOBO

—«CMOTpETh». JJIsl HE3psAYero 4eaoBeKa 3TO 03HAYAET «BUIAETh PYKAMU», OCA3ATh.

— U30eraiiTe  pacrulbIBYaThIX  ONpEeAENCHUH W WHCTPYKIHH, KOTOphlE  OOBIYHO
CONPOBOXKIAIOTCSL JKECTaMH, BbIpakeHUM Bpoae «(CTakaH HaXOAWTCA TIZEe-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

— Ecnu BBl 3aMeTwin, 4TO HE3psAYMH 4YeNOBEK COWJICA C MapuipyTa, HE YNpaBIsIiTe ero
JBM)KEHUEM Ha PAacCTOSTHUM, TIOJJOMANTE M TOMOTUTE BHIOPATHCS HA HY>KHBIN MYTh.

—  Ilpu cmycke mnm nogbeMe MO CTYNEHbBKAM BEAWUTE HE3PSYEro MEPHEHIUKYIIPHO K HUM.
IlepenBurasce, He enaiTe pbIBKOB, PE3KUX ABMKEHUH. [Ipy cOpoBOXAEHNN HE3PAUETO YEI0BEKA HE
3aKJIa/IbIBaiiTe pyKH Ha3aJ ] — 3TO HEYAO0OHO.

2.2.3. [Ilpasuna smukema npu o0uieHUU ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXA:

- Pa3r013ap1/113a;1 C YCJIIOBCKOM, Yy KOTOPOIo IIOXOM CIIyX, CMOTpPHUTC IMPsIMO Ha HCTO. He
3aTEMHSITE CBOE JIUIIO U HE 3ar Opaﬂ(HBaﬁTe €T0 pyKaMH, BOJIOCAMH WJIK KAKUMHU-TO IPCAMCTAMU. Bam
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co0ece/THUK JTIOJDKEH UMETh BO3MOXHOCTh CIICTUTH 3a BRIPAKCHUEM BaIlleTo JIHIIA.

— CymecTByeT HECKOJIBKO TUIOB U CTeNeHel riayXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIoco00B OOIIEHUS C JIFOJbMHU, KOTOPBIE TUIOXO CHbImAT. Ecau Bel HE 3HAETE, KAKOW MPEANOvecTh,
CIPOCHUTE Y HUX.

— HexkoTopsie 1r0a1 MOTYT CIIbIIIATh, HO BOCIPUHUMAIOT OTJEJIbHBIE 3BYKH HENpaBUIbHO. B
3TOM ClIy4ae TOBOpPUTE 0oJiee IPOMKO U YETKO, NOAOHMpas MOAXOJAIIUN ypoBEHb. B n1pyrom ciydae
MOHATOOHTCS JIMIITH CHU3UTD BBICOTY T0OJIOCA, TaK KAaK YEJIOBEK yTPATHII CTOCOOHOCTH BOCTIPUHIMATh
BBICOKHE YaCTOTBHI.

— Yrto0bI IIPHBJICYb BHUMAHWEC YCJIOBCKA, KOTOpI;II71 IIJI0XO CJbINIUT, HA30BUTEC €0 I10 UMCHU.
Ecau otBeTa HET, MOXXHO CJICTKA TPOHYTH YCJIOBCKA MWJIM KC IIOMAaXaTb pYKOﬁ

— T'oBopuTe sicHo u poBHO. He HY)XHO M3nHIIHE MOYEpKUBaTh YTO-TO. KpruaTh, 0COOEHHO B
yX0, TOXKE HE HAJO.

— Ecnu Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOyiTe nepedpa3supoBaTh CBOE MPEATIOKECHHE.
Hcnonb3yiTe *KeCThl.

— VYo0eaurech, 4To Bac noHsuM. He crecHsiiTeCh CIpOCUTh, MOHSJ JIU BaC COOECETHUK.

— Ecnu BB coobmaeTe HHPOPMAIHIO, KOTOPasi BKIIOYAET B ce0s HOMEp, TEXHUICCKUHN HIIN
JPYro¥ CIIOKHBIN TEPMHH, aJIpeC, HAMUIINTE €€, COOOIHUTE 10 (haKCy WIH DICKTPOHHOH IMOYTE WA
JF00BIM APYTHM CHIOCOOOM, HO Tak, YTOOBI OHA ObLJIa TOYHO TOHSTA.

— Ecnm cymecTByloT TpyOHOCTH MpPH YCTHOM OOIIEHUH, CIPOCUTE, HE OYyAeT JIM Mpolle
MePEnHChIBATHCA.

— He 3a0sbiBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B OonbIIMX HIM MHOTOJIOAHBIX
MOMEUIEHUAX TPYJHO 00LIAThCA C JIFOJbMH, KOTOPBIE IUIOXO CHBILAT. SIpKoe COJHIIE WM TEHb TOXE
MOTYT OBITH OapbepamH.

— Od4eHb YacTO TIIyXHE JIIOJM HMCIOJB3YIOT S3BIK kecToB. Eciam Bel oOmiaerech uepes
MepeBOUNKa, HE 3a0yapTe, 4TO OO0pamarbcs HAA0 HEMOCPEACTBEHHO K COOECeNHUKY, a HE K
TIEPEBOTUHKY.

— He Bce m0111, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTATh 1O Ty0aM. Bam ydiire Bcero cripocuThb
00 3TOM mpu nepBoit Berpedue. Eciu Bam codeceqHUK 001alacT STUM HAaBBIKOM, HY)KHO COOJIIOIATh
HECKOJIBKO BKHBIX IIpaBwJI. [IOMHHTE, YTO TOJIKO TPH U3 JCCSATH CJIOB XOPOIIO MPOYHUTHIBAIOTCS.

— HyxHo cMmoTpeTh B JUIO0 cOOECEAHUKY M TOBOPUTH SICHO U MEIUIEHHO, HCIOJIb30BaTh
npocteie (ppa3bl u n30eraTb HECYHUIECTBEHHBIX CIIOB.

- HY)I(HO HCIIOJIB30BAaTh BhIPAXXCHUEC JIMIA, XXCCThI, TCJIOABMXKCHUS, €CJIM XOTUTE INOAUYCPKHYTH
WA MPOACHUTb CMBICJI CKA3aHHOTI'O.

2.2.4. Ilpasuna ’muxkema npu O00WeHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 8
pazeumuu u npodaemovl 00uLeHUs, YMCHIBEHHbLE HAPYUIEHUA

— Hcnonp3yiiTe JOCTYIHBIN S3BIK, BBIPAKAUTECh TOYHO U 110 AETY.

— H30eraiiTe CIOBECHBIX ILTAaMIIOB M 00Opa3HbIX BBIPAKEHHM, €CIIU TOJIBKO Bbl HE YBEpEHBI B
TOM, 4TO Balll COOECETHUK C HUMU 3HAKOM.

— Hcxoaure U3 TOr0, 4TO B3pOCIIBIN YEJIOBEK C 3aCPKKOM B PA3BUTUHA UMEET TAKOU K€ OIIBIT,
Kak W J1r000# Jpyroil B3pociblii yenoBek. Eciam HeoO6XonuMoO, UCMONB3YyHTE WIIIOCTpAlMU WIN
¢dororpaduu. ByapTe roToBBI MOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciiu Bac ¢ mepBoro pasa He
MTOHSAJIN.

— OOparnaiiTech ¢ 4eI0BEKOM € MPOOIeMaMy Pa3BUTUS TOYHO TaK XKe, KaK Bbl Obl 00Opalainch
¢ moObIM pyruM. B Gecene oOcyxaaiite Te e TeMbl, Kakue Bbl 00CYKIaeTe C JPYTUMH JIHOAbMHU.
Hanpumep, niaHsl Ha BBIXOJIHBIE, OTIYCK, 1001, TOCIEAHNUE COOBITHUSI.

— OO0parnaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

— IlomHuTe, YTO JHOAM C 3aJEPKKOM B PA3BUTHUHM JI€ECIIOCOOHBI M MOTYT MOJIHMCHIBAThH
JOKYMEHTBI, KOHTPAKTBI, TOJI0COBATH, JaBATh COTJIACUE HA MEIUIMHCKYIO IOMOLIb U T.J.
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2.2.5.  Ilpasuna ’mukema npu 00WeHUU C UHBATUOAMU, UMEIOWUMU NCUXUUECKUE
HapyweHus:

— llcuxudeckue HapyIICHUS — HE TO K€ camoe, 4TO MpoOiieMbl B pasButuu. Jlrogm c
MCUXUYECKUMU  MpoOJeMaMH  MOTYT  HUCHBITBIBATH  SMOLMOHAJIBHBIE  PACCTPOMCTBA  WIIU
3aMEIIaTeIbCTBO, OCIOXKHSIONINE UX KU3Hb. Y HUX CBOU 0COOBIN M N3MEHUYUBBIN B3TJISI HA MUP.

— He Hamo gymare, 4TO JIOAM C TICUXWYECKHMMH HAPYIICHUSMHU 0053aTENBHO HYXIAIOTCS B
JOTIOJTHUTEIHHOM MMOMOIIIH U CTIEHUATEHOM OOpaIieHu .

— OO0paimaiiTech C JIOJbMH C NMCUXUYSCKUMHU HAPYIICHUSMHU KakK C JIMYHOCTSIMH. He Hy»x)HO
JeTaTh MPEKICBPEMEHHBIX BBIBOJOB HAa OCHOBAHUH OMBITA OOIIEHHS C APYTUMH JIFOJBMU C TaKOH ke
($hopMO¥t HHBATTUHOCTH.

— He cregyer nymaTh, 9TO JIIOIM ¢ ICUXHYECKUMH HapYIIEHUSAMH OoJiee JPYrUX CKIOHHBI K
Hacwinio. 1o Mud. Ecnu Bbl qpykentoOHbl, OHU OYAYT 4yBCTBOBATh C€0s CLIOKOMHO.

— HesepHo, 4TO 101 C ICUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOJIeMbl B TOHUMAaHUK WIIN
HUKE 110 YPOBHIO UHTEJJIEKTA, YeM OOJIBITMHCTBO JIFOJIEH.

— Ecnn yenoBek, IMEIOIMNN ICUXUYECKAE HAPYIICHUS, PACCTPOEH, CIPOCUTE €ro CIOKOWHO,
YTO BBI MOXKETC CACIAaTh, 4TOOBI TOMOYD cMy.

— He TOBOPUTE PE3KO C YEJIOBEKOM, UMCIOIIUM IICUXUYCCKUEC HAPYIHICHU A, IaXKE €CJIIN Yy BaC €CTh
JJI1 5TOT0 OCHOBAHMUA.

2.2.6. Ilpasuna smukema npu ooueHUU ¢ UHEATIUOOM, UCHLIM bIGAIOULUM 3AMPYOHEH U 8
peuu

— He urnopupyiite moael, KOTOPbIM TPYIHO TOBOPHUTH, TOTOMY YTO TMOHSTH MX B BalllUX
HUHTEpEecax.

— He nmepebuBaiiTe 1 He TOMPABJISINTE YEIOBEKA, KOTOPHIN UCIBITHIBAECT TPYTHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/1a YOEIUTECh, UTO OH YK€ 3aKOHYUJII CBOIO MBICIb.

— He nbITaiiTech yCKOpUTH pa3roBop. bynbTe TOTOBBI K TOMY, YTO Pa3rOBOP C YEJIOBEKOM C
3aTpyJHEHHOW peublo 3aiimMeT y Bac Oousibliie BpeMeHu. Eciu B cnemwure, jydiile, U3BUHUBLIUCH,
JIOTOBOPHUTHCS 00 OOIIEHUH B IPYrO€ BPEeMs.

— Cwmotpure B JUIO0 COOECEIHUKY, MOJICPKUBANTE BH3yalbHbIH KOHTakT. OTmalTe 3TOU
Oecefie Bce Ballle BHUMaHUE.

— He nymaiite, 4Tto 3aTpyIHEHUS B peyd — IIOKa3aTelb HU3KOTO YPOBHS HUHTEIUIEKTa
YeoBeKa.

— CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

— He nputBopsiiTech, eciy Bbl HE MOHSUIH, YTO BaM cKa3zaiu. He crecHsHTECh MepecpoCUTh.
Ecnu BaM cHOBa He y[anoch MOHATH, MONPOCUTE MPOU3HECTU CIOBO B O0Jiee MEAJIEHHOM TEMIIE,
BO3MOXHO, 10 OyKBaM.

— He 3a0biBaiiTe, 4T0 YenoBeKy C HapYIIEHHOW pPEUYBI0 TOXKE HYXKHO BbICKazaThcs. He
nepeOuBaiTe ero u He nojaasisiite. He Toponute ropopsiiero.

— Ecnu y Bac Bo3HHKaOT mpobiaemMbl B OOLIEHUH, CIIPOCUTE, HE XOUYET JIM Balll COOECETHHUK
UCII0JIb30BAaTh JAPYroi crnoco0d - HanucaTh, Hare4yaraTh.



Ilpunoscenue 1

Dopma «KypHasia yuyera npoBeIeHUs HHCTPYKTAakKA MEPCOHAIA
110 BONPOcaM o0ecneYeHus JOCTYIIHOCTH
JJISI MHBAJIUI0B 00 bEKTOB U yCJIYD)

Haumenosanue opeanuzayuu, cmpykmyprHo2o noopasoenenusl

Haugar « » 20 T.
OKoOHYEH « » 20 T.
Hdara damuins, Ton Ilpodeccuss | Bua uHCcTpyKTa)Ka Ipuunna Damuins, IMoanuck
HHCTPYKTaKa UMms, po:kIeHus | (AOJKHOCTD) (nepBuUYHBIH, BHEIJIAHOBOI' 0 uauuMaibl, | Uacrpykrup | UHcTpyKTHD
0TYEeCTBO HHCTPYKTHP | IOBTOPHBIN), B T.U. HHCTPYKTaKa HOJKHOCTH yemoro yloniero
HHCTPYKTHPY yemoro Ha pabouem MecTe, HHCTPYKTHPY
eMOoro BHEILJIAHOBBII 0111ero

3aBepmiarponias cCTpaHuIa:

B KYpHAJIC MPOHYMEPOBAHO, ITPOMINUTO U CKPCIJICHO IICYAThIO

PYKOBO)II/ITGJ'IB OpraHu3anuu

(®.11.0.)

« »

20 T.

JMCTOB (Yughpou u nponucsvio)
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